TERMS AND CONDITIONS
KAREN REBECCA LOWIS T-A DORSET RAW PET FOODS
Terms of website use
This page (together with the documents referred to on it) tells you the terms of use on
which you may make use of our website http://WWW.dorsetrawpetfoods.co.uk (our site),
whether as a guest or a registered user. Please read these terms of use carefully before you
start to use the site. By using our site, you indicate that you accept these terms of use and
that you agree to abide by them. If you do not agree to these terms of use, please refrain
from using our site.
Information about us
Our main trading address is The Haywain, Shaftesbury Road Gillingham Dorset SP8 4JZ.
Accessing our site
Access to our site is permitted on a temporary basis, and we reserve the right to withdraw
or amend the service we provide on our site without notice (see below). We will not be liable
if for any reason our site is unavailable at any time or for any period.
From time to time, we may restrict access to some parts of our site, or our entire site, to
users who have registered with us.
If you choose, or you are provided with, a user identification code, password or any other
piece of information as part of our security procedures, you must treat such information as
confidential, and you must not disclose it to any third party. We have the right to disable any
user identification code or password, whether chosen by you or allocated by us, at any time,
if in our opinion you have failed to comply with any of the provisions of these terms of use.
When using our site, you must comply with the provisions of our acceptable use policy.
You are responsible for making all arrangements necessary for you to have access to our
site. You are also responsible for ensuring that all persons who access our site through your
internet connection are aware of these terms, and that they comply with them.

Intellectual property rights
We are the owner or the licensee of all intellectual property rights in our site, and in the
material published on it. Those works are protected by copyright laws and treaties around
the world. All such rights are reserved.
You may print off one copy, and may download extracts, of any page(s) from our site for
your personal reference and you may draw the attention of others within your organization
to material posted on our site.
You must not modify the paper or digital copies of any materials you have printed off or
downloaded in any way, and you must not use any illustrations, photographs, video or audio
sequences or any graphics separately from any accompanying text.
Our status (and that of any identified contributors) as the authors of material on our site
must always be acknowledged.
You must not use any part of the materials on our site for commercial purposes without
obtaining a license to do so from us or our licensors.
If you print off, copy or download any part of our site in breach of these terms of use, your
right to use our site will cease immediately and you must, at our option, return or destroy
any copies of the materials you have made.
Reliance on information posted
Commentary and other materials posted on our site are not intended to amount to advice
on which reliance should be placed. We therefore disclaim all liability and responsibility
arising from any reliance placed on such materials by any visitor to our site, or by anyone
who may be informed of any of its contents.
Our site changes regularly
We aim to update our site regularly and may change the content at any time. If the need
arises, we may suspend access to our site, or close it indefinitely. Any of the material on our
site may be out of date at any given time, and we are under no obligation to update such
material.

Our liability
The material displayed on our site is provided without any guarantees, conditions or
warranties as to its accuracy. To the extent permitted by law, we, other members of our
group of companies and third parties connected to us hereby expressly exclude:
•
•

•
•
•
•
•
•
•

All conditions, warranties and other terms which might otherwise be implied by statute,
common law or the law of equity.
Any liability for any direct, indirect or consequential loss or damage incurred by any user in
connection with our site or in connection with the use, inability to use, or results of the use
of our site, any websites linked to it and any materials posted on it, including, without
limitation any liability for:
loss of income or revenue;
loss of business;
loss of profits or contracts;
loss of anticipated savings;
loss of data;
loss of goodwill;
wasted management or office time; and for any other loss or damage of any kind, however
arising and whether caused by tort (including negligence), breach of contract or otherwise,
even if foreseeable, provided that this condition shall not prevent claims for loss of or
damage to your tangible property or any other claims for direct financial loss that are not
excluded by any of the categories set out above.
This does not affect our liability for death or personal injury arising from our negligence, nor
our liability for fraudulent misrepresentation or misrepresentation as to a fundamental
matter, nor any other liability which cannot be excluded or limited under applicable law.
Information about you and your visits to our site
We process information about you in accordance with our privacy policy. By using our site,
you consent to such processing and you warrant that all data provided by you is accurate.
Transactions concluded through our site
Contracts for the supply of [goods OR services OR information] formed through our site or
as a result of visits made by you are governed by our terms and conditions of supply.
Uploading material to our site
Whenever you make use of a feature that allows you to upload material to our site, or to
make contact with other users of our site, you must comply with the content standards set
out in our acceptable use policy. You warrant that any such contribution does comply with
those standards, and you indemnify us for any breach of that warranty.

Any material you upload to our site will be considered non-confidential and non-proprietary,
and we have the right to use, copy, distribute and disclose to third parties any such material
for any purpose. We also have the right to disclose your identity to any third party who is
claiming that any material posted or uploaded by you to our site constitutes a violation of
their intellectual property rights, or of their right to privacy.
We will not be responsible, or liable to any third party, for the content or accuracy of any
materials posted by you or any other user of our site.
We have the right to remove any material or posting you make on our site if, in our opinion,
such material does not comply with the content standards set out in our acceptable use
policy.

Viruses, hacking and other offences
You must not misuse our site by knowingly introducing viruses, trojans, worms, logic bombs
or other material which is malicious or technologically harmful. You must not attempt to
gain unauthorized access to our site, the server on which our site is stored or any server,
computer or database connected to our site. You must not attack our site via a denial-ofservice attack or a distributed denial-of service attack.
By breaching this provision, you would commit a criminal offence under the Computer
Misuse Act 1990. We will report any such breach to the relevant law enforcement authorities
and we will co-operate with those authorities by disclosing your identity to them. In the
event of such a breach, your right to use our site will cease immediately.
We will not be liable for any loss or damage caused by a distributed denial-of-service attack,
viruses or other technologically harmful material that may infect your computer equipment,
computer programs, data or other proprietary material due to your use of our site or to
your downloading of any material posted on it, or on any website linked to it.
Linking to our site
You may link to our home page, provided you do so in a way that is fair and legal and does
not damage our reputation or take advantage of it, but you must not establish a link in such

a way as to suggest any form of association, approval or endorsement on our part where
none exists.
You must not establish a link from any website that is not owned by you.
Our site must not be framed on any other site, nor may you create a link to any part of our
site other than the home page. We reserve the right to withdraw linking permission without
notice. The website from which you are linking must comply in all respects with the content
standards set out in our acceptable use policy.
If you wish to make any use of material on our site other than that set out above, please
address your request to sales@ukflooringforless.co.uk.
Links from our site
Where our site contains links to other sites and resources provided by third parties, these
links are provided for your information only. We have no control over the contents of those
sites or resources, and accept no responsibility for them or for any loss or damage that may
arise from your use of them.

Jurisdiction and applicable law
The English courts will have exclusive jurisdiction over any claim arising from, or related to, a
visit to our site although we retain the right to bring proceedings against you for breach of
these conditions in your country of residence or any other relevant country.
These terms of use and any dispute or claim arising out of or in connection with them or
their subject matter or formation (including non-contractual disputes or claims) shall be
governed by and construed in accordance with the law of England and Wales.
Variations
We may revise these terms of use at any time by amending this page. You are expected to
check this page from time to time to take notice of any changes we made, as they are
binding on you. Some of the provisions contained in these terms of use may also be
superseded by provisions or notices published elsewhere on our site.
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Conditions Of Sale
These conditions apply to the sale of goods by www.dorsetrawpefoods.co.uk ("the Company") and can be
varied only in writing signed by a Director of the Company. The Laws of England shall apply to this
Agreement.
Payment Terms
Goods must be paid for in full prior to delivery and we will endeavour to deliver next working day but within
five working days for clearance prior to the release of goods for delivery or collection.
Specification
Every effort will be made to supply goods to sample size and colour. The Company cannot be held responsible
for slight variation which may occur. Should any fabric not be available the Company will notify the customer
and permit the customer to choose an alternative from its then current range of fabrics. In the event that the
fabric ordered differs in price from the replacement fabric an adjustment upwards or downwards of the price
will be made and any adjustment will be payable or allowable (as the case may be) in the final payment. In the
event that no fabric satisfactory to the customer is available the customer has the right to cancel the contract
within seven days of being notified by the Company that the fabric of the customer’s original choice is not
available and the deposit placed on order shall be refunded.
Completion Dates
These are approximate only and do not form any term or condition of this Agreement. Every effort will be made
to adhere to these estimates but the Company accepts no liability for any direct or indirect loss arising from
delay.
Delivery
All deliveries are subject to the provisions of this clause. The Company will undertake the cost of the insurance
of the goods in transit of the customer. Customers must ensure that the goods ordered will fit through all doors
and that delivery is otherwise unobstructed and that all valuables are safeguarded from accidental damage. A
charge will be made for special deliveries or re-deliveries resulting from broken appointments. Appointment
times are approximate only. In the event of exceptionally difficult deliveries customers or their agents are
required to sign a damage disclaimer. Failure to sign such disclaimer will result in the goods being returned to
the Company's warehouse where they will be made available for collection by the customer during normal
business hours.
Property in Goods
Notwithstanding that the Company may deliver the goods to the customer the property in the goods shall not
pass to the customer until the Company has received in cash or cleared funds payment in full of the price of the
goods and in the event that delivery may have been made prior to payment by the customer in full the customer
shall not hold the goods as the Company s fiduciary agent and bailee.

Liability
Every effort will be made to supply goods of sound workmanship and quality. No subsequent claims for
delivery damage or visible marks can be entertained. Subject as herein contained and except where the goods
are sold to a person dealing as a consumer (within the meaning of the Unfair Contract Terms Act 1977 all
warranties conditions or other terms implied by statute or common law are excluded to the fullest extent
permitted by law. In any event the Company's liability shall not exceed the original value of the goods.
Fabrics
Some fabrics are harder wearing than others and the Company gives no warranty that a particular fabric will suit
a customer's intended use better than another. Cleaning instructions for each fabric are contained in

manufacturers' sample books which are available for inspection on the Company's premises during normal
business hours or on request. Customers own fabric is accepted at the customer s own risk.

Your concerns
If you have any concerns about material which appears on our site, please contact
dorsetrawpetfoods@gmail.com
Thank you for visiting our site.

